COMPLAINTS PROCEDURE

Complaint received by L.A. ASB
Officer and recorded on L.A.
register

l

Liaise with Police / Clir /

Letter of acknowledgement to
— Other agencies

complainant sent along with
diary sheets

Criminal offence
II> disclosed referred to
Police (if not already)

of L.A. involvement

4

Diary sheets returned and
analysed after 2-4 weeks

[ If appropriate inform other party}

[ Check Safer Estates ﬁ [ ASBAG ]

Database e
V\ ~
Investigate incident / issues
[ Mediation <— Both parties may be invited in , [ Licensing }
for interviews
J
[ Trading Standards ] * . Sl ]
N
[ } [ 121 } [ Environmental Health
J

Decision made on action to be
taken — Mediation/ ASBO/
Closure Notice/ Parenting

4

[ Complainant informed of action

to be taken and
Complaint monitored

4

Complaint closed
Records retained for 6 yrs




